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Casa Nirvana Service

We are happy to let you know of this new opportunity now open for applications for
work in Casa Nirvana Restaurant. If you are interested and you have the skills and
experience required, we encourage you to apply as soon as possible.

Please note: to apply and be considered, it is required to hold the necessary documents
to be able to work in Portugal.

e Job Title: Waiter / Waitress
e Job Location: Casa Nirvana Restaurant, Sao Martinho das Amoreiras, Portugal

> About the role

We are looking for support for our Service team. This offer is starting as soon as
possible.

> Tasks & Responsibilities

Provide excellent customer service to guests

Greet and guide customers to their tables

Present menu and provide detailed information when asked (e.g. portions,
ingredients or potential food allergies)

Inform customers about the day’s specials and offer menu
recommendations upon request

Take accurate food and drinks orders (using a POS ordering software,
order slips or by memorization) and communicate order details to the
kitchen staff

Serve food and drink orders

Check dishes and kitchenware for cleanliness and presentation and
report any problems

Arrange table settings and maintain a tidy dining area

Deliver checks and collect bill payments

Carry dirty plates, glasses and silverware to kitchen for cleaning
Follow all relevant food health & safety regulations



> Skills needed

Attentiveness and patience for customers

Excellent presentation skills

Basic math skills

Strong organizational and multitasking skills, with the ability to perform
well in a fast-paced environment

Active listening and effective communication skills

Team spirit

Flexibility to work in shifts

> Required Experience

Proven work experience as a Waiter / Waitress

Experience with cash register and ordering information system (POS)
Solid Portuguese language skills

Food safety training is a plus

> Working hours / Frequency

Flexible working hours 15-35 hours per week, 2-5 days per week
Usual workings hours are between 12:00 pm and 22:00

To apply for this role:

Please visit opportunities.montesahaja.pt and submit your application there.

PLEASE NOTE: to apply for this role, it is necessary to hold a European passport or
have the necessary paperwork for employment in Portugal.

With love,

HR Team, Monte Sahaja



http://opportunities.montesahaja.pt

